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Florida Attorney General's Office News Release

Attorney General James Uthmeier Issues Consumer Alert Regarding
23andMe Bankruptcy

TALLAHASSEE, Fla.—Today, Attorney General James Uthmeier is issuing a Consumer Alert
regarding 23andMe's March 23rd bankruptcy filing. 23andMe is a direct-to-consumer genetic
testing company that collects and analyzes the most sensitive information about individuals: their
genetic code.

"Consumer privacy is paramount, especially when it concerns an individual’s DNA. Floridians are
right to be concerned about where their information is held," said Attorney General James
Uthmeier. "We are offering tips to Floridians who wish to proactively protect their data by
requesting the destruction of their test sample and deleting their accounts amid 23andMe’s
bankruptcy."

According to the company's press release, 23andMe intends to continue operating its business
in the ordinary course throughout the sale process, with no changes to how it stores, manages,
or protects customer data.

The Attorney General offers the following tips to consumers looking to delete 23andMe accounts

To Delete Genetic Data from 23andMe

1. Log into your 23andMe account on their website. 
2. Go to the "Settings" section of your profile.
3. Scroll to a section labeled "23andMe Data" at the bottom of the page. 
4. Click "View" next to "23andMe Data."
5. Download your data: If you want a copy of your genetic data for personal storage, choose

the option to download it to your device before proceeding.
6. Scroll to the "Delete Data" section. 
7. Click "Permanently Delete Data." 
8. Confirm your request: You'll receive an email from 23andMe; follow the link in the email to

confirm your deletion request.

To Destroy Your 23andMe Test Sample

If you previously opted to have your saliva sample and DNA stored by 23andMe but want to
change that preference, you can do so from your account settings page under "Preferences."

To Revoke Permission for Your Genetic Data to be Used for Research



If you previously consented to 23andMe and third-party researchers to use your genetic data
and sample for research, you may withdraw consent from the account settings page under
"Research and Product Consents."

Attorney General Uthmeier would like to remind Floridians about their rights to control their data
under Florida's Digital Bill of Rights. Learn more here.
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https://www.flsenate.gov/Session/Bill/2023/262/BillText/er/HTML

