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This week, my office and the Federal Trade Commission sent more than $540,000 to consumers
who fell victim to an illegal robocall scheme, including nearly $50,000 going directly to
Floridians.

This is the result of successful joint litigation by my office and the FTC against Life Management
Services of Orange County, LLC, and related companies for tricking individuals into paying for
interest-rate-reduction and debt-elimination programs that rarely, if ever, provided the results as
promised.

The robocall campaign deceived consumers into paying upfront fees of $500 to $1500 for these
services. Now, due to our litigation, the defendants are permanently banned from engaging in
these deceptive practices. They are also required to pay money and surrender homestead
property, luxury cars and more.

Hundreds of Floridians harmed by this deceptive robocall scheme will soon receive their
restitution checks averaging $117.

Consumers who have questions about the refunds process should contact the administrator,
JND Legal Administration, at 1(877) 381-0342, or visit the FTC website for more information.

My office works hard to protect Floridians and fight fraudsters who take advantage of
unsuspecting individuals. But you can also help us combat these schemes.

Check out our Scams at a Glance: Robotexts and Robocalls resource to learn how to avoid
falling victim to these types of scams.

You can report robocalls to the FTC by visiting ReportFraud.FTC.gov. Floridians can also report
scams related to robocalls by filing a complaint with our office at MyFloridaLegal.com or calling
1(866) INO-SCAM.

By being on the lookout for deceptive calls and reporting fraudulent activity, you can help us
build a Stronger, Safer Florida.


https://www.ftc.gov/enforcement/recent-ftc-cases-resulting-refunds/refund-programs-frequently-asked-questions
https://www.myfloridalegal.com/sites/default/files/2022-08/Robotext%2BScams%2BEnglish%5B1%5D.pdf
https://reportfraud.ftc.gov/#/
https://www.myfloridalegal.com/

In The News

Olympus Pools owner banned for life from pool business, as part of AG settlement, WFLA News Channel 8
Tampa

Read More

Attorney General bans Olympus Pools | Here's what to know when working with contractors, WTSP Tampa
Bay

Read More
Moody, group of attorneys general send letter challenging EPA’s plan on electric vehicles, Florida's Voice
Read More

Florida attorney general joins coalition challenging Biden's electric vehicle plan, WPEC CBS 12 West Palm
Beach

Read More

Orange Park nursing home office manager accused of stealing from resident trust fund accounts, WIXT
News 4 Jacksonville

Read More


https://www.wfla.com/8-on-your-side/better-call-behnken/olympus-pools-owner-banned-for-life-from-pool-business-as-part-of-ag-settlement/
https://www.wtsp.com/article/news/investigations/10-investigates/florida-ag-bans-olympus-pools/67-93e37d4b-7d61-4fb0-a76e-2255b059e5b3
https://flvoicenews.com/moody-group-of-attorneys-general-send-letter-challenging-epas-plan-on-electric-vehicles/
https://cbs12.com/news/local/florida-attorney-general-ashley-moody-coalition-challenge-president-joe-bidens-electric-vehicle-tesla-general-motors-emissions-7-6-2023
https://www.news4jax.com/news/local/2023/07/04/office-manager-of-orange-park-nursing-home-arrested-for-stealing-from-resident-trust-fund-accounts/

Protecting Floridians

Attorney General Moody'’s Office of Statewide Prosecution Secures 10-Year Sentence for Cocaine Trafficker

Attorney General Ashley Moody

NEWS

Attorney General Ashley Moody’s Office of Statewide Prosecution secured a 10-year prison
sentence for a cocaine trafficker involved in a massive North Florida drug ring.

Read More

Attorney General Moody Dissolves Olympus Pools and Obtains Lifetime Ban

Attorney General Ashley Moody

NEWS
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=% Stronger, Safer Florida

Attorney General Ashley Moody announced the permanent shuttering of Tampa-based pool
company Olympus Pools.

Read More


https://www.myfloridalegal.com/newsrelease/attorney-general-moodys-office-statewide-prosecution-secures-10-year-sentence-cocaine
https://www.myfloridalegal.com/newsrelease/attorney-general-moody-dissolves-olympus-pools-and-obtains-lifetime-ban

Attorney General Moody and 24 Other AGs Demand Biden's EPA Halt Dangerous and Expedited Attempt to Forcibly Phase Out Gas-
Powered Vehicles

Attorney General Ashley Moody
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Attorney General Ashley Moody and 24 attorneys general are challenging the Biden
administration’s most radical regulations yet on tailpipe emissions.

Read More


https://www.myfloridalegal.com/newsrelease/attorney-general-moody-and-24-other-ags-demand-bidens-epa-halt-dangerous-and-expedited

