






































RE stll Warting.......

From: nadina urdaneta <nadina.urdansta@onrebate.com>
To: soundmn@acl.com
Subject: RE: Still Waiting......
Date: Fri, 13 Jan 2006 5:22 pm

Dear Cnrebate customer-

[ sincerely apologize for the inconvenience, our records indicate that we did process your check on 11/07/05 for

an amount of $50.00 check#t 8215577
We did confirm that your check was never cashed so please reply 1o this email with your correct address and will

proceed fo reissue the check immediately.

Thanks for using Onrebate!
Nadina

From: soundmn@aol.com [mailto:soundmn@aol.com]
Sent: Thursday, January 12, 2006 8:38 PM

BPPEB4JZY9SSB7CJ $50 | have emailed and called repeatedly enly to getignored, put on hold, or
told ANOTHER story. Your agents contradict themselves on the phone and by email. Your auto-
replys state | will get a reply in 72 hours. | have yet to get a reply most emall. | am so fired of the run
arcund | am getting from your company. { did EVERYTHING your contract required and you have
failed on your part. The agreement as you would send the check within 8-10 weeks. | sentin the
rebate 9/26/05 but not even accepted by your site until 11/3/05. Your site says the payment was
pracessed 11/7/05. 1 finally got an email saying | would receive the check in 8-10 business days and
I'stilf do not have a check. | will never purchase another product with a rebate your company
handles. Also remove me from any marketing lists you use. | do not wish to have my privacy
violated on top of all this. John Freimann 1-386-304-9870

http://vrebmail aol.com/35304/a0l/en-us/Mail/Printhi essage.aspx 3/20/2008
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- Ke! KIponTeport.com

From: soundmn@aol.com
To: nadina.urdaneta@onrebate.com
Subject: Re: Ripoffreport.com
Date: Fri, 10 Feb 2006 9:28 pm

BPPEG4JZY9SSB7CJ $50 Now | have no doubt you are just messing with me! | dont believe you have any
intenfion of sending me the money you owe me. | have gone above and beyond to get the check | am owed. This

was supposed to have been taken care of in weeks, its been months. | have been promised repeatedly you were
resending a check. On January 14th 2006 you asked the very same question, On January 14th 2008 | replied to
you with my correct address. On January 17th 2006 you replied that you were sending the check and | would get
it in 10 -14 days! Since then, you apparently forgot to mail it and "Ms. Danny” promised again to resend it. It is
now Feb. 10th and you are asking me AGAIN for my address? Are you now telling me that you will mail the check
a 4th time? Are you or your staff this incompetent? If | dont have this check in my hand or in my paypal account
on Monday Feb. 13th | will begin reporting you and your company to every website, news department and
govemment agency I can ‘r"nd I am tired of being jerked around and I th this to END NOW! John Freimann

seundmn@acl.com Date: Tue, 17 Jan 2006
11:20:35 -0500 Thanks for your rmp]y~ We did some reaearch and it tuns out that we had an insufficient address.
Please note that proper corrections have been made and we have proceeded to reissue the check. Please wait 7
to 10 days forthe check to arrive, Shoufd you have further questions p}ease contact us oirectiy at 1-888-222-

Sﬁ[ﬁ)}fég’c"Re Still Wamng ...... Well, Thanks for the prompt response. Im TRULY amazed ! gota reply. John
Freimann 1676 E. Paradise Lane Daytona Beach, FL 32118-1514 386-304-9970 Iis very odd to me that YOU
seem to be the ONLY person with "OnRebate" that can figure that out. I've been writing and writing and writing.

Usually | dont get a reply. Once | was told 8-10 business days, another time | was told 8-10 weeaks, *wwseri

http://webmail acl.com/35304/acl/en-us/Mail/Printhies sage.aspx 3/20/2008



2/08/07 NOTE: This was forwarded to myself to capture header information,

————————— Original Message —------
Re: [Fwd: Re: Question (#8796-53162584-0448) Offer Number: CA-

Skﬁ&‘aj@@'ﬁ::Mf'),i 1
Date: Tue, 19 Dec 2006 20:10:31 -0500
From:Byron Wine <byronwl1@verizon.net>
To:CustomerServicae@help.onrebate.com
References:<450AAB8C .6080805@verizon.net>

This is ry fifth email concerning denial of CA-2453. Are you going o answer my question or

steal my money?

Which of these four Submission Requires is the reason for denial:
1. Sighed rebate form

2. Copy of original invoice or Packing List

3. Write Serial Number Here

ﬁ/},ﬂpy of UPC & Serial barcode label.

§

Byron Wine wrote:

~~~~~~~~~ Original Message -
Subject:Re: Question #8796-53162584-0448) Offer Number: CA-2453.
Date:Fri, 08 Sep 2006 19:50:32 -0400
From:Byron Wine <byronwi@verizon.net>
- __OnRebate.com Cuslomer Service
‘<CustomerService@help.onrebate.com~
<5508257.1157757931241. JavaMail.root@msib.instaniservice.com
References:

Lets not play games.

Which of these four Submission Requires is the reason for denial:
1. Signed rebate form

2. Copy of criginal invoice or Packing List

3. Write Serial Number Here

4. Copy of UPC & Serial barcode label.

OnRebate.com Customer Service wroie:

Thanks for your email.

Your rebate was denied Tor not meeting the four ways to save.




Jesus
OnRebate.com

————— original Message--—--

From: Byron Wine (byropwl@verizon.nel)

Sent: Aug 31, 2006 2:48:006 PM

subject: Re: Question (#8796-53162584-0448) offer nNumber: Ca-

2453,

Hello,

This is my third request for the specific reason for denial of

rehate
for offer Number: CA-2453. Since you have not furnished the
speciftic
answer,

to deny ]
must be for another reason and this reeks of fraud.

I conclude there is no reason Tor denial. The decision

A copy of my Tast email Tollows:

Byron Wine wrote:

This is my second request for specific information

concerning denial
of rebate for offer Number: CA-2453.

what is the specific document or information that is
the reason for
denial?

OnRebate.com Cusiomer Service wrote:

Thanks for your email.

This is 1in response to support ticket:

ek hn

Your rebate was denied because you did not
meet one of the reguirements

stated in the 7Four Ways to Save? section.
you must follow the

?Terms and

Conditions? in order to successfully redeem
your rebate. I vou do

not have ]
the reguired documentation as stated on the

rebate form, the rebate
will not be processed.

FOUR WAYS TO SAVE REBATE REBATE REQUIREMENTS:

PC, Notebook or wireless Router Purchase:
Provide proof of purchase of this computer
assgcjates product in

addition to

proof of purchase of PC, Notehook/Laptop or
Wireless Router. Both

receipts ]
must be dated within 30 days of each other.




Competitive Upgrade:

provide proof of purchase of a security
product from McAfee, Symantec,

webroot, LavaSoft, Intermute ar FBM.

Include the original product Cb diskette and
title page of manual.

For previocusly downloaded purchases +include
the purchase confirmation

email.

Pre own Computer Assaciates Software:
pProvide proof of purchase of a Computer
Assgciates product. (receipt /

invoice or original o)

For previously downloaded purchases include

the_?urchase contirmation
email.
Tax Attach:

Frovide proof of purchase of this Computer
Associates product on the

same

receipt as "TaxCut” from H&R Block or
"TurboTax” Trom Intuit with the

date
printed and circled.

IT you meet one of these requirements and
wish to resubmit, Please

resubmit )
the required docymentation needed to:

Onrebate, com Resubmissions
P.O Box 440588 miami, Fi 33144

Upon receiving the required documentation,
your rebate will be

proagssed. )
Thanks Tor using OnRebate.coml

marcus
Onkebate.com

~~~~~ Original Message-----

From: Byion Wine (byronwl@verizon.net)
Sent: Aug 22, 2006 8:05:57 AM

Subject: Re: Question (#8796-53162584-0448)




Office of the Attorney General

Please return completed consumer contact form to:
Office of Attorney General Charlie Crist

State of Florida

PL-01, The Capitol

Tallahassee, Florida 3239%-1050

Consumer Contact Form
The shaded information MUST be provided as we correspond via U.S, mail,
Incomplete forms cannot be processed. PLEASE WRITE LEGIBLY.

Only one business per complaint form.

Complaint is Against:

Person Making: Conipl aint;
Miss/Ms/Mrs/Mr Name/Firm/Company
Unger, Phillip £ Tiger Direct
Mailing Address Mailing Address
1D Shadow Lane 7795 W Flagler S¢. Suite 35
City, County City, County

Houston, Harris County

State, Zip Code
Texag, 77080

Miami, unknown

State, Zip Code

Florida, 33144

Business Phone, including Area Code
1-800-888-6111

Busingss Phone, including Area Code
281-544-6658

Business Email or Web Address
www.tigerdirect.com

Email Address
phil.unger@shell.com

Product or Service involved: computer parts  Amount Over-Paid: $280

Date of Transactions: 6/24/06 & 7/10/06 1 was contacted by: EMail

Hawve vou retained an attorney? No

Did you sign a contract or other papers, L.e. estimates, invoices, or other supporting documents? No

(ATTACHCOPIES. DO NOT SEND ORIGINALS.)
Noie:
1. All dosuments and attachments submitied with this comgplaint are subject to public inspection pursuant
to Chapter 119, Florida Statutes.
2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the
performance of his official duty shall he guilty of a misdemeanor of the second degree, punishable as
provided in s. 775.082, s5.775.083, or 5.837.06 Florida Statutes.

3. Please indicate if you are over the age of 60. Penalities can be enhanced for victimizing senior citizens.

(PLEASE USE OTHER SIDE OF THISFORM TO DESCRIBE YOUR COMPLAINT & ATFACH YOUR
SIGNATURE) ' .
EXHIBIT

E

< e



Please explain your complaint. Attach additional sheets, if necessary.

Responding to an e-mailed advertisement I purchased several iteths from TigerDirect.com in late
June and early July of this year. The first item was a computer, consisting of parts, at an
advertised (after rebate) price $180 below the purchase price. The second item was an LCD
monitor, advertised price {(after rebate} $100 below the purchase price.

In full compliance with TigerDirect’s rebate policies I processed the necessary forms on the web
through their subsidiary OnRebate and mailed in separate envelopes the dozen or so separate
rebate forms required (sample copies attached). T

ISSUE #1: It is the sole purpose of the rebate process devised by TigerDirect and
their subsidiary OnRebate to defraud the consumer by making the process so
onerous and complex that most people would either get confised or give up in
frustration. 1n other words they have deliberately and.malevolently conceived of
such a complicated process for the sole purpose of frustrating rebate collection
and defrauding the consumer, and thereby reaping a windfail profit.

1 received responses by e-mail saying that the rebate process was working and finally after
several weeks received notification that the rebates had issued. After several wecks went by and
T received no rebate checks I contacted OnRebate to find out why the promised (issued) rebates
bad not arrived and was told that the process would take several months more as I had not paid
them the 10% extra fee for “fast processing”.

ISSUE #2: Levying a fee for processing a rebate amounts to collection fraud and
should be illegal. Either the rebate is bona fide ot it is not. The time required to
determine whether to issue a rebate is not subject to reduction of the rebate
amount by the payment of collection fees. This whale process reeks of fraud anil
abuse of the consumer. S

Within the 60 day window required for protesting charges to my credit card T informed my credit
card company that the amounts of $180 and $100 were fraudulent and were due me back per the
advertised rebates broadcast by Tiger Direct in their mailings. Iam in the process of attempting
to collect the monies through MBNA Mastercard, who hopefuily can collect them from
TigerDirect. ,

Now, some 3 months later I have still receive no rebates. The advertised rebate period has
expired and in spite of multiple e-mail contact with OnRebate I have been unable to secure the
monies due me. The multitude of promised rebates have not arrived. Note that the bulk of the
rebates were sponsored by TigerDirect and not by the OEM equipment manufacturers, so the
process of verifying that I had made bona-fide purchases was.completely fake and fraud.
TigerDirect and OnRebate could in a mere matter of seconds validate that the rebates were due
me and had been properly applied for.

In conclusion, TigerDirect (or their parent Systemax Inc) is deliberately operating a fraudulent
rebate process thorugh their subsidiary OnRebate intended to defaud customers of their due
monies. This needs to be stopped. -




| Deai Attomey Gcneral

| z{%zoéz/ c%,%fé t%/gr e

- _Mdy 28 2007

I pur chaséd a computm some security software, and a wireless card from a company

| called TigerDirect. com in October 2006.
L ‘IlﬂerDlrec‘ com

7795 W. Flagler St. Suit 35,
Miami FL. 33144
800 800-8300

I was happy with the computer that I received.
I was told that I needed the wireless card but when I received the merchandise the card

was built in.
I did receive a refund on the wireless card that I returned.

I was also to receive a $40.00 rebate on the computer and a $50.00 rebate on the
Security Software. T have only recently (7 months later) received my rebates from a
company different than the one I purchased the computer from.

The secondary company; ON Rebate.com (T think it should be NO
Rebate) '
Is located a: 120 E. Palmetto Park Road 3™ Floor

Boca Raton, F1.. 33432
888 222-9300

I am a very persistent person and was determined to receive my rebates. I was able to
receive my rebates only with a ridiculous number of phone calls and
E-mail/website acrobatics. It does not take a genius to figure out that the procedures that
were required were purposely designed to confuse, frustrate and delay if not nullify the
recipients ability to receive their rightful rebate. ‘

It would be impossible at this time to outline what I had to go through, but I am

rad Reqidec the +1rnn Sﬁ@}}i n«} gﬁ‘“@ ne ‘_

o o~ tatisn F at
SCi3 uiﬂé ﬁlUf,‘LU the documentation that was required. Ses1Ges ine i

7336 Brookside Prive . Chattanooga, Tennessee 37421
v, 423 835-0874  ¢.423 653-7185

¥t
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Carios Gonza!ez

From: Bill Gollan [bill.gollan@cnrebate.com]

Sent:  Tuesday, August 15, 2006 10:08 AN

To: ‘nadina urdaneta’; 'Danny’;, Tony Jones'

Ce: Nikki Thomas; 'Danie! Jose Redriguez’; Michae! Delgado; Siju Menon

Subject: RE: Update?
Michgel -

----- Original Message-~---
Fram: nadina urdaneta [mailto:nadina, urdaneta@onrebate. com]

Seni: Tuesday, August 15, 2006 9:01 AM

To: bill.gollan@onrebate.com; 'Danny’; Tony Jones'
Lo nikki.thomas@onrebate.com

Subject: RE: Update?

Bill,

We are experiencing many problems with CS.
The reason we have so many complaints is not because we are saying things are being researched it's

hecause we do NOT know what is being paid and what is not.
We also have an enormous amount of customers who are past the 10 weeks timeframe to be paid so
obviously customers are thinking we are operating an illegal cormpany (I am referring fo limbo customers).
The information in our system is incoirect, we may see semething was processed on 7/3/06 but in reality
the check never went out... Nikki has us printing out screen shots for her to give te Danny so he can tell us
if that particular customer was in fact paid or not but this doesn't happen within 5 minutes (she has a big

stack of papers for Danny to go through).

Anocther problem is that the "reissue” feature still doesn't work,
This customer never cashed the checks so we don't know whether they were really mailed or not and

unfortunately we cannot reissus the checks yet so we need fo ask the customer to wait.

AGTKRKVRXSRBLPV] was processed back on 05/24/06
IPL2ZQTKWZGB2NHC was processed back on 05/24/06
INHPSUGKSDAWGUXL was processed back on (5/24/06

Danny and myself are running out of things to say, we are doing what we can but l‘t’s hard to offer "Great
Customer Service” if we are not provided with the teols to do so!
Customer are not buying the blah blah biah anymora.

If ali this things are being fixed please keep us informed.
Thank you.

Nadina Urdaneta
Customer Service - Advocate

nadina.urdansta@onrebate.com

1-888-426-0467 (Fax)

From: Bill Gollan [mallto:bill.gollan@onrebate.com]
Sent: Monday, August 14, 2006 5:53 PM ‘

2/15/2008




