






SUBSTANTIAL DEFECTS FOUND

The Lemon Law requires that the problems complained of by the consumer be

"nonconformities," meaning defects or conditions that substantially impair the use, value

or safety of the vehicle and that are not the result of abuse, neglect, modification or

alteration by persons other than the manufacturer or its authorized service agent. Graph

B illustrates the number of substantial defects found by the Arbitration Board in 2007, in

the major vehicle systems or components listed.  Engine defects, which topped the list in

2006, were again the most common nonconformity in 2007, with defective

transmissions second and accessories third.

GRAPH B: 2007 SUBSTANTIAL DEFECTS FOUND
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APPEALS

Parties not satisfied with decisions of the Arbitration Board can appeal those decisions to

the circuit court.  In 2007, the rate of appeals, which began increasing in 2006,

continued to increase.  Manufacturers filed five appeals – two were filed by Ford, one by

GM-Saturn and two by DaimlerChrysler.  In one of the DaimlerChrysler appeals, the Board

decision was upheld. One of the Ford appeals was disposed of via a settlement. The

remaining manufacturer appeals are still pending.  Consumers filed 67 appeals, the

highest number of consumer appeals ever filed.  Eleven of these appeals were settled with

the remaining 56 still pending. The total number of cases appealed represented 16.9

percent of the 427 cases that were decided by the Board.  This percentage rate of

appeals is higher than the 6.7 percent of 300 decisions in 2006, and markedly higher

than the 2005 percentage, which was 1.5 percent of 412 decisions.  The higher number

of consumer appeals in 2007 may be related to the higher number of dismissal decisions

rendered by the Board that year.
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CONCLUSION

Table 6 and Graph C illustrate the consumer relief obtained since the program's inception

in 1989.  Of the 19,792 consumer claims approved for arbitration from 1989 through

2007, full relief via either prehearing settlements or decision awards was obtained in

70.6 percent (13,981), for a total dollar value of $374 million.

TABLE 6. 1989–2007 TOTAL CASES AND RECOVERY VALUES

Year
Total Number

of Cases
Dollar Value

of Recoveries
Number of Cases
with Recoveries

1989 206 $2,925,943.00 145

1990 726 $11,084,254.00 533

1991 764 $11,645,821.00 543

1992 817 $12,194,871.00 661

1993 812 $13,955,116.00 603

1994 867 $15,455,498.00 635

1995 1,301 $23,623,638.00 934

1996 1,476 $25,716,474.00 1,076

1997 1,414 $25,407,219.00 1,014

1998 1,264 $26,103,773.00 905

1999 1,364 $24,284,201.00 953

2000 1,255 $21,473,959.00 863

2001 1,227 $22,144,257.00 850

2002 1,290 $22,730,626.00 832

2003 1,203 $25,311,738.00 825

2004 1033 $23,509,671.00 714

2005 1075 $25,755,869.00 784

2006 859 $22,047,619.00 611

2007 839 $17,995,763.00 500

TOTALS 19,792 $374,208,970.00 13,981

Page 14



GRAPH C: 1989–2007 CASES AND RECOVERY VALUES
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Manufacturer Reported Vehicle Repurchases

Under Florida's Lemon Law, when a manufacturer reacquires a new vehicle from the

original owner as a result of a settlement or decision after a claim is filed either with a

manufacturer-sponsored informal dispute resolution procedure, the New Motor Vehicle

Arbitration Board, a court, or as a result of a similar statute in another state, the

Manufacturer is required to notify the Office of the Attorney General within a time

specified by statute.  This notification is made on a form that includes identification of the

vehicle, the reason for the buy-back and disclosure of the reported defects.  A portion of

the form is sent by the Manufacturer to the Office of the Attorney General, with the

remainder of the form required to travel with the vehicle and be provided to the retail

buyer when and if the vehicle is resold.

When a disclosure form is received from a manufacturer, the information reported by the

manufacturer is entered in a database maintained by the Lemon Law Arbitration Program

of the Attorney General's Office.  This information also forms the basis for the searchable

database of repurchased vehicles that is accessible on the Attorney General's website.

Table 7 lists by vehicle make the number of vehicles reported by manufacturers as having

been repurchased in 2007.  The total number reported was 2,264.  Included in that

number were vehicles bought back as a result of settlements or decisions of claims before

the New Motor Vehicle Arbitration Board, along with vehicles repurchased for a variety of

other reasons including settlements or decisions of manufacturer-sponsored procedures,

similar statutes of other states (a number of the reported repurchases originated in states

other than Florida), court settlements or decisions and reasons characterized as "customer

goodwill."

TABLE 7. 2007 REPORTED REPURCHASES

Vehicle Make Reporting Manufacturer
Number of Vehicles

Repurchased

ACURA AMERICAN HONDA MOTOR COMPANY 18

ALPINE COACH WESTERN RECREATIONAL VEHICLES, INC. 1

AUDI VOLKSWAGEN UNITED STATES, INC. 24

BENTLEY ROLLS-ROYCE MOTOR CARS, INC. 1

BMW BMW OF NORTH AMERICA, LLC 103

BUICK GENERAL MOTORS CORPORATION 28
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CADILLAC GENERAL MOTORS CORPORATION 119

CHEVROLET GENERAL MOTORS CORPORATION 284

CHEVROLET EXPLORER VANS 1

CHEVROLET SHERROD VANS 1

CHRYSLER DAIMLERCHRYSLER MOTORS CORPORATION 95

DODGE DAIMLERCHRYSLER MOTORS CORPORATION 136

FORD FORD MOTOR COMPANY 247

GMC GENERAL MOTORS CORPORATION 41

GULFSTREAM GULF STREAM COACH, INC. 1

HONDA AMERICAN HONDA MOTOR COMPANY 32

HUMMER GENERAL MOTORS CORPORATION 16

HYUNDAI HYUNDAI MOTOR AMERICA 50

INFINITI NISSAN MOTOR CORPORATION U.S.A. 7

ISUZU ISUZU MOTORS AMERICA, INC. 3

JAGUAR JAGUAR CARS 3

JEEP DAIMLERCHRYSLER MOTORS CORPORATION 87

KIA KIA MOTORS AMERICA, INC. 52

LAMBORGHINI AUTOMOBILI LAMBORGHINI USA, INC. 1

LAND ROVER LAND ROVER OF NORTH AMERICA, INC. 9

LEXUS TOYOTA MOTOR SALES, U.S.A., INC. 121

LINCOLN FORD MOTOR COMPANY 23

MASERATI MASERATI NORTH AMERICA, INC. 5

MAZDA MAZDA MOTOR OF AMERICA, INC. 54

MERCEDES-BENZ MERCEDES-BENZ U.S.A., INC. 180

MERCURY FORD MOTOR COMPANY 13

MITSUBISHI MITSUBISHI MOTORS NORTH AMERICA, INC. 4

NISSAN NISSAN MOTOR CORPORATION U.S.A. 34

PONTIAC GENERAL MOTORS CORPORATION 56

PORSCHE PORSCHE CARS NORTH AMERICA, INC. 3

SAAB SAAB CARS USA, INC. 8

SATURN GENERAL MOTORS CORPORATION 45

SCION TOYOTA MOTOR SALES, U.S.A.,INC. 10

SUZUKI AMERICAN SUZUKI MOTOR CORPORATION 105

TOYOTA TOYOTA MOTOR SALES, U.S.A., INC. 136

VOLKSWAGEN VOLKSWAGEN UNITED STATES, INC. 63

VOLVO VOLVO CARS OF NORTH AMERICA 44

TOTAL 2,264
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Lemon Law Arbitration Program

The Capitol
Tallahassee, FL 32399-1050
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